
Sparky and Shady Participant 

Refund and Money Back 

Guarantee Policy Effective as of: March 2020 
These terms and conditions govern Sparky and Shady’s policy for Participant Refunds and Money 

Back Guarantees for workshops and other Sparky and Shady events, including live streaming. The 

Participant Refund Policy and Money Back Guarantee is available to Participants who book and 

pay for a Sparky and Shady workshop or event through the website booking calendar or through 

direct debit payment or payments.  

By using the website booking calendar or making a direct debit payment as a Participant, 

you are indicating that you have read and that you understand and agree to be bound by 

this Participant Refund and Money Back Guarantee Policy. 

1. The Participant Refund Policy 

If you are a Participant and cannot attend a workshop or event due to personal, family or health 

issues, you are covered by this policy as follows: 

Up to 24 hours before the workshop or event. If you report a personal, family or health issue 

up to 24 hours before the workshop or event, we agree, at your discretion, to either (i) reimburse 

you 100% of the workshop or event cost (either paid by you through the website booking 

calendar or direct debit payment/s), or (ii) give you a credit to the same value as the amount you 

paid for a future Sparky and Shady workshop or event.   

Less than 24 hours before the workshop or event. If you report a personal, family or health 

issue less than 24 hours before the event, we agree, at your discretion, to either (i) reimburse you 

75% of the workshop or event cost (either paid by you through the website booking calendar or 

direct debit payment/s), or (ii) give you a credit to the same value as the amount you paid for a 

future Sparky and Shady workshop or event, including live streaming.   

No show. If you do not notify Sparky and Shady organisers that you will not be attending the 

workshop or event, including live streaming (i) no refund will be given, (ii) and no future credit 

will be given.   

2. Money Back Guarantee 

If you attend a workshop or event, including live streaming and you are not satisfied with the 

content, presenter or circumstances (including the quality of the live stream), you may request a 

full refund under the following circumstances:   

(a) you must be the Participant that attended the workshop or event, including the live stream; 

(b) you must make your request to us in writing within 24 hours of the workshop or event, 

including live streaming finishing explaining the exact nature of your dissatisfaction; and   



(c) you must not have directly or indirectly caused the dissatisfaction (through your action, 

omission or negligence). 

3. Contact Sparky and Shady. If you have any questions about the Participant Refund Policy, 

please email kathy@sparkyandshady.com  
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